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Trauma is the primary causative factor in the high incidence of Post Traumatic Stress
Disorder. PTSD is a psychiatric disorder caused by life threatening experiences that result in
distinct biological changes, psychological symptoms, and a damaged sense of self-efficacy.
(American Psychological Association [APA], 2014).
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Social markers of post traumatic stress disorder are reflected within the social determinants of
health (WORLD,2014 ) . 
These statistics then lay the foundation for the socioeconomic statuses of communities wherein
which the social determinants of health are directly attributed to various social ills such as mass
incarceration, high school dropout rates, various poverty statistics, youth homicide and health
inequities(ACES study, 1998). 
 Individuals who are survivors of Trauma can suffer from emotional, cognitive, and behavioral
problems, such as anxiety, self-mutilation, phobias, drug and/or alcohol abuse, and depression
(Rape, Abuse, & Incest National Network [RAINN], 2014) The physiological changes and neurology
interruptions lead to chronic physical diseases and high infant mortality rates (Goldenberg, 2008).
The physiological impacts of trauma induce within the individual a dysregulation of the somatic
nervous system. The somatic nervous system is 
High prevalence, coupled with lack of accessible solutions has resulted in 86% of the annual 2.7
trillion health care budget allocated towards the treatment and prevention of chronic illness.
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OUR METHOD FOR COST AND QUALITY
IMPROVEMENT 

In order to support the integration of holistic health practices proven by research

to be effective in treating chronic illness, we provide the following Quality

Improvement Mechanisms:

PAYMENT MANAGEMENT AND
PRACTITIONER DEVELOPMENT

Our online compliance hub supports

existing practitioners and health

systems in accessing the most

relevant and compliant CMS codes for

alternative and holistic health as well

as culturally relevant and specific

services. 

PLATFORM
FEAUTURES

Payment management for out of

network providers.




 Streamlined solution for tracking and

disbursement of payments 




Alternative Health Plans




Customizable coverage for uninsured

patients 
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COMPLIANCE AND BILLING HUB 

The Compliance and Billing Hub contains several databases for providers, groups

and systems to access CMS compliant billing codes, documents and more to

improve access to alternative health services. 

PROGRAM DEVELOPMENT AND
ASSESSMENT 

TECHNICAL ASSISTANCE SERVICES 

INTERGRATIVE ANALYTICS 

Providing systems with the proper training,
evaluation methodology and research support
to improve quality, service delivery and overall
system function. 

From curriculum development to staff training, our technical
assistance services are designed to fill in existing gaps in
knowledge base regarding trauma, holistic health and public
health equity. We provide a myriad of services to support new
and existing organizations and systems.

Includes the development of data analytics projects with the
lens of health equity and intergenerational trauma as a driving
force for chronic illness and low system performance.

QUALITY IMPROVEMENT SERVICES
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TRAINING AND DEVELOPMENT

The purpose of our training and development services is to equip public
health practitioners with the skillset necessary to improve public health

outcomes for their respective community on the local, state and or federal
level. Attached is an overview of the trainings provided.  
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Purpose: Health systems and service
providers are tasked with addressing illness
on an individual and community level.
However the current system is plagued with
a myriad of issues that inadvertently
promotes health disparities. 

Current issues within the healthcare
system include: 
Preventable wasteful spending and profit
loss 
Lack of culturally relevant services
Trauma not centered as a primary cause of a
low functioning system 
Lack of culturally responsive providers
leading to malpractice 
Doctor burnout and case overload

Objectives & Goals
Integrate cultural medicine as a primary form
of medical care for chronic preventable
illness
Improve prevention and intervention
programming through strategic technical
assistance
Reduce wasteful spending on preventable
illness 
Improve skill and knowledge set of existing
providers through certified education 
Enhance collaboration between public and
private healthcare with community health
leaders to improve health outcomes.

Deliverables 
Improve coordination and access
to cultural medicine for disease
prevention and improvement for
chronic illness patients through the
use of blockchain platform 

Develop pipeline of community
based, culturally relevant service
providers via certification program

Improve wasteful spending and
care coordination through data
analytics and technical assistance

Improve provider skillset and
knowledge base through certified
health education

HEALTH CARE SYSTEM
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Purpose: School suspensions, high

school dropout rates and low

educational attainment are all linked to

the social determinants of health.

However, the aforementioned factors

are all linked to complex community

trauma and structural violence within

the education system. Educational

attainment has been shown to increase

healthy behaviors and improve health

outcomes. Research shows that the

more education a person gets the

longer they’ll live. Educational

attainment is impacted by trauma. In

order to improve health outcomes for

students, public health and education

must collaborate with community

organizations to deepen the impact of

programming.

Current Issues in Education: 

Low educational attainment for

students due to impacts of complex

trauma

Lack of needed services on school sites

for students

Lack of culturally relevant mental

health programming and health

education services

Influence of structural violence on

school system

Mismanagement of funding creating

negative impact on student success 

Objectives & Goals
Reduce barriers to access trauma
centered health services for
students on school sites
Improve school sites ability to
address trauma among students
and staff
Promote culturally relevant
curriculum that promotes health
equity and empowerment

Deliverables 
Support coordinated delivery of
services to school sites through the
utilization of technology platform.

Reduce wasteful spending and
profit loss through data analytics 

Improve teacher and school
administration skill set and
knowledge base through certified
education

Improve education system policies
and funding priorities through
research and policy priorities

EDUCATION  SYSTEM






Supported Development of Trauma Based Public
Health Programming and Policy for City of

Berkeley Health Innovation Zones



Organization of stakeholders and decision makers
in forums leading to development of executive

orders and policy
 

Organize and lead cohorts of university students in
long term public health projects and studies 



Development of Data Project for University of

California San Francisco HIVE program 

Developed statewide policy priority document
for mitigation of HIV among at-risk populations
under a statewide HIV Advocacy Organization



Development of Trauma Informed Schools

Trainings and Immigrant Youth Research for
OUSD/SFUSD



Developed strategic plan for redesign of child

mental health system in California 



Initiated cannabis equity fund for San Francisco
and developed statewide policy priorities 




PREVIOUS PROJECTS AND
COLLABORATIONS
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